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Course Description:  

Expands students’ knowledge of human service practice as related to work with families.  Students will study techniques for family-based work, service delivery in a variety of settings, legal and ethical considerations, family context within broader social systems, and the coordination of family services.  

Course Objectives:
1. Present key concepts of family based services
2. Compare and contrast settings in which work with families is likely to occur

3. Discuss social ecology and its impact on the family system

4. Explain a systems approach to family dynamics and change-based services

5. Demonstrate how to provide services to families in the context of available community resources

Student Learning Objectives: Upon completion of the course the student should be able to:  
1. Recognize and address ethical dilemmas and professional boundaries as they relate to family service delivery

2. Describe basic case management 

3. Demonstrate techniques related to outcome-based services delivered by para-professionals

4. Apply key concepts of family-based services to specific case examples

5. Describe and utilize assessment and engagement techniques

Length of Course:  44 hours

Grading Method:  Letter grade/Pass-No Pass

Required Text:  Greenstone and Leviton, Elements of Crisis Intervention, Brooks/Cole; Berg, Insoo Kim, Family Based Services, Norton & Co.
Major Topic Outline:
1. Varieties of family based social services
2. Engagement and assessment techniques

3. Recognizing and reporting signs of possible domestic violence, child abuse and/or child neglect

4. Setting goals and planning interventions

5. Conducting  family sessions

6. Role definition and scope of practice issues
7. Legal, ethical, and scope of practice issues
8. Identifying external supports for the family

9. Accessing community resources and making appropriate referrals

10. Evaluation and follow-up
